ILTAH
N0 YCTPAHEHHIO HEJOCTATKOB, BhISIBJICHHBIX B X0/l He3ABHCHMOI OlIEHKH Ka4eCTBa YCJOBHIA 0KA3aHUA YCIyT,
MynuuunaisHoro 610/KeTHOro 061e00pa3oBaTE/ILHOr0 YUpeKAeHus ropoackoro okpyra Koponés MockoBckoii 06nacTa

«Cpennss obmeodpazorare/ibHan mKoaa Ne 5»
Ha 2021 rox

YTBEPXIAO

[peacenarens - Kowmurera..

00pa3oBaHus

AMUHHCTpALMHE | _,ocobnmogao o%ﬁm Koponés

Eoomomomos o@bmn s

?o‘?&,v , 3

Henocrarku, BoIsiBJIEHHBIC B X0/1€
HE3ABHCHMOI OIleHKH KavecTBa
YC/IOBHH OKA3AHHA YCIyT
Opragu3aunHen

HaumenoBanue MeponpuaTHA M0
YCTPAHEHHIO HEJOCTATKOR,
BLIABJIEHHBIX B X0/¢ He3aBHCHMOIH
OUEHKH KAa4ecTBa YCJIOBHIi OKa3aHus
YCJIYr opraHusanue

Ilnanoesiii cpok
peain3anuu
MEPONPHATHHA

OTtBeTcTBeHHBIH
HCIOJHHTEIL (¢
yKazaHHeM (paMHIIHH,
HMEHH, OTYECTBA H
JOJGKHOCTH)

Cgeaenust 0 Xo/ie peaju3anuu
MepOnpHATHSA
peaiu30BaHHbIE axTHIeCKMi
MepbI N0 CpPOK
YCTPaHEHHIO peanu3anum
BBLIABJICHHBIX
HET0CTATKOB

L. OTKpEITOCTE H AOCTYNHOCTE HH(pOpMaLyu 06 opraHu3alHu

HecooTeetcTBHE 06BEMaA
UH(DOPMALMH O NEATETEHOCTH
OpraHu3aluH, Pa3MelIeHHOTO Ha
ounmansHOM caiite, TpedyemMoMy B
COOTBETCTBHH C
HOPMAaTHBHO-IIPABOBBIMHU aKTAMH

Pazmelnenue u cRoeBpeMeHHAas
KOPPEKTUPOBKA B COOTBETCTBHH C
TpeOOBaHMAMHE AEHCTBYIOIIETO
3aKOHO/IaTeNBCTBA Ha O(UUHATLHOM CaiiTe
LIKOJIBI B MH(pOpMALIHOHHO-
TeJIEKOMMY HUKALIHOHHOH CeTH
«HuTepHeT» B noMHOM 00BEME
aKTyaTbHOH HHpOpMaLHK 06
OpraHH3alHH.

AKTyanuzauums pasiesios caira:
«JlokymeHTBI», «JIoKanbHEBIE
HOPMAaTHUBHBIE aKThI»

Co3paHue Ha OHUIMATBHOM CaiiTe LIKOJbI

21.12.2021

Illenanesa C.P.,
IHPEKTOP,

Iisenora E.C.,
3aBEYIOLLHA
OHOITHOTEKOMH,
OTBETCTBEHHBIH 3a
paboTy caiiTa LIKOIbL
Sxoeenxo T.B.,
3aMECTUTEND IUPEKTOPA
mo YBP




JOMOJIHUTENIBHBIH DIEKTPOHHBIH CEPBHC
1Sl JUCTaHLIMOHHOM 00paTHOM CBA3M M
B3aMMO/ICHCTBUSA C MOITYHATENSAMU YCIAYT -
pazgen «YacTo 3ajapaeMblie BOIPOCHD

I1. KomdopTHOCTE YCIIOBHH MPeAOCTABICHHS YCIYT
[Momy4arenu ycnyr He B HOJHOM [Ipnobeputenne u pazmemenue Tabnuuek | 27.12.2021 lenanesa C.P.,
Mepe YAOBIETBOPEHEI JUTS HABTHLIMM BHTYPH 31aHHS JUPEKTOP.
KOM(OPTHOCTBIO YCIIOBHIA Koncrantunosa E.B.,
ocyluecTeieHus obpasoBatensHoit | OopmneHue kKoMpOpPTHOMH 30HBI OTABIXA 3aMecTHTeNb
JeATENBHOCTH (orxuIanus) JupekTopano AXY

III. JocTynHOCTE YCIyT AJI MHBAIHIOB

IloMereHus: U TEPPUTOPHS ITpuobperenne cmeHHOM 27.12.2021 Koncrantunosa E.B.,

OpraHH3alUM He 000pyIOBaHbl B
JIOJDKHOH CTEIEeHH C YUETOM
IOCTYNHOCTH YCIIYT Ji1 HHBAIHIOB.
B opranuzaiim coziaHsl He Bce
YCIIOBHA [ 00ecrneyeH s
BO3MOIKHOCTH HUHBAIMIAM IOJTy4aTh
YCIIYTH HapaBHE C JpYrUMH.
Ilomyuarenu ycnyr ¢
OrpaHHYCHHBIMHM BO3MOKHOCTAMH
3[0POBBS HE B TIOJIHOM Mepe
YIOBIETBOPEHBI CO3AAHHBIMH
YCIIOBHSME MOTYYSHUSA YCIYT M
000pyI0OBaHHOCTEIO IOMEIEH I U
TEPPUTOPHH OpPraHH3aLMH.

Kpecia-KOIACKH.

YcTaHoBKa 3KpaaH A TyOnupoBaHUs
3BYKOBOM M 3pHTENBHOH HH(pOPMALIHH.

3aMEeCTHTeb THPEeKTOpa
mo AXY

IV. Ho6poxkenaTenbHOCTD, BEXITHROCTh PAOOTHHKOB OpraHH3allu{

IMonyyarenu yciryr ckopee
YAOBIETBOPEHBI YPOBHEM
J106poKeNnaTebHOCTH |
BEKJIMBOCTH pabOTHUKOB
OpraHH3aIuH, 00ecreyHBaroIHX
[IepBUYHBIA KOHTAKT U
UH(DOPMUPOBAHHE.

IomyuaTtenu ycayr ckopee

IIpoBeneHne cepHH TPEHUHIOB C 27.12.2021
NeJaroru4ecKUMH KaJpaMH 1
BCTIOMOTaTe/IbHBIM [IEPCOHAIIOM I10
Pa3BHTHIO KOMMYHHKATHBHBIX HABBIKOB,
JnoOporkenaTesHOro obIeH s ©
00y4aroIUMHCS | UX pOaUTENAME/
3aKOHHBIMH IPE/ICTABHTEIISIMH.

IMoanecusrx M.H.,
3aMECTHTENb JUPeKTOpa
mo YBP,

Hukutuna O.B.,
3aMECTHTEb JUPeKTopa
mo YBP




YIOBJIETROPEHBI YPORHEM
JNoOpoKenaTensHOCTH U
BEXKJIHBOCTH pabOTHUKOB
oprasu3auuy, odecrneyHBaroUx
HETOCPEACTBEHHOE OKa3aHHe YCIIYT.
[TonmyyaTenu ycnyr ckopee
VAOBJIETBOPEHBI YPOBHEM
06poxKenaTeIbHOCTH U
BEXJIMBOCTH pabOTHHKOR
OpraHH3alliy NMPH JHCTAHLIHOHHBIX
thopMax B3auMOJEHCTBHS.

O0y4enue neapabOTHUKOB Ha Kypcax
MOBbILLIEHHS KBAJTU(PUKALIMM 10 TEME
«TexXHONOTHH OOLIECHHS ATIS
MeAarorHyecKHx paboTHHKOB B
COOTBETCTBHH ¢ TPeOOBaAHUAMH
npoecCHOHATBHOTO CTAaHIAPTa

V. M\howhmﬂwO—umIEOO,—,v YCIOBHUAMH OKa3aHHs YCIIyT

[Tomy4aTtenu yciayr He B IOTHOH
Mepe yIOBIETBOPEHBI
OpPraHU3aLHOHHBIMH YCIOBHIMHU
OKa3aHHA YCIYT.

[Monyyarenu ycnyr He B MOTHOH
Mepe yAOBIETBOPEHEI YCIOBUAMH
OKa3aHHsl YCIIYT B LEJIOM.

[MormynspusaiH OesTebHOCTH
opranuzauuy B CMH (ny0nakuuy,
BUCOPOITHKH)

IIpoBeneHue cepuH OMpPoOCcOB
(aHKeTHpOBAHHS) YHAIIMXCI H HX
ponurenei (3aKOHHBIX IPeCTaBUTENCH)
IO BBISBIICHHIO KOHKPETHBIX Mpo0ieM B
YACTH OKA3aHHS YCIIYT.

O6paboTka H aHaIK3 [IOJIYYEHHBIX B X0/Ie
OIPOCOE (aHKETHPOBAHHS) PE3yJIbTATOB
OTBETOB, IUTAHHPOBAHHE H peanH3aLus
MEpOIPUATHE 10 MOBBILIEHHIO KAYeCTBA
MPEIOCTARIAEMBIX YCITYT

27.12.2021

Kypenxosa A.M.,
3aMECTHTENb JHPEKTOpa
no YBP,

Emenssnora B.M.,
3aMeCTHTENb JHPEKTopa
no YBP




